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PHANUMAS CHAMNAN : THE SATISFACTION OF THE PEOPLE IN USING THE
SERVICE AT TEMPORARY PASSPORT OFFICE,SRINAKARIN. ADVISORY COMMITTEE:
EKKAWIT MANEETHORN, 2024.

The objectives of this research were to study: 1) the satisfaction of the
people in using the service at the temporary passport office in Srinakarin; and 2) it
attempted to compare the level of satisfaction of the people in using the service at
the temporary passport office in Srinakarin as classified by gender, age, occupation,
education level, income, locality, and religion. The sample used in this research was
365 people using the service at the temporary passport office in Srinakarin, using
questionnaires as a tool to collect data. Statistics used in the analysis include
frequency, percentage, mean and standard deviation, and multiple regression

analysis.

The results of the study revealed the satisfaction of the people with
using the service at the temporary passport office in Srinakarin. Overall, it was at a
high level in all aspects. When considering each aspect, it was found that the highest
mean scores were continuous service, equitable service, timely service, tangibles,
and responsiveness. In addition, the hypothesis test results showed that people with
different genders, ages, occupations, education levels, income, locality, and religion.
Satisfaction with the service of the temporary passport office in Srinakarin is no

different.
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NOEAUAINNITUING
Parasuraman, Zeithaml, and Berry (1985) la@n®1AuAIMN15U3N15IN15I9899
Y g a & I a % a
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5. anudnlakaziueniiulalugiuuinis (Einpathy) vanefis Anuaiusalunis
Aka AR WIkALE JSuusnisauauien1sikanwessuusnslulsasau
Parasuraman, Zeithaml, and Berry (1988) f33uaguliin aasnmuiniadunis
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A5ANTUNITIVY

Asn1sAnw

o
a

n15Anw1Ivensed 1Jun1s3du139USu el (Quantitative Research) Tag 4

Luvaauniu (Questionnaire) 971UU 365 A INNTAN YIS BIAUAATIUVDIUTL YT

3

AeAMUNINDLAVBIUTE YU lUNSUIEIUS NNSUBIEIE N UL EDLAUNIITIAT 1A UASUNS

Ussnsuaznguieeng
mATeEesruAnius s liuinsdihnunidoidumatinses
updun{ 1uaAdedeuiina (Quantitative Restaurch) Inglduuvasuaufuedosiiolu
mssusmdoyanguiiiving Ae Ussrvuiunldvinsdninnumideiiumedangned
UATUNT
1. dsernsnguidmanglunsfinuidonsad fe Ussrwuiinnlduinisdnina
wilsdeiiumedansaiuasunsdieny 20 Sauly

2. Naumegna lawn Usemvununldusmsddnauniadeliun1atingieiun

'
=

Fun$ Autnfegnsves (Yamane, 1970) fisyfunaniesiu 95%
FATANUIUMIVUIANGUFAIDENS
io n - wuevesnguiiegs
N = SuaumheUsesns
e = ANuAARLARBUYBINGNTIBEN Tl
n= A1+ [Ne)] 72)
lag n = 9WUNgUAIBEN
N = Sruausuiemeesszensililumsing

e = AMnulanaInneausule

WA n = 4200/1+(4.200) [(05)] A2)

n = 365 AY
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moud 1 Yeyavluvesneuwuudeunin 91w 7 9o WneiduwuuuansUn (Close
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AOUN 2 wuvdasunuANNInelavesUszasulane i lguTnsatneu ilide
WUNTIATI AIUATUNS A1RnaiUTEunnnInuINIsVee Millet (1954) Usenausie
AnukuuUatsln (Close ended question) 31U 15 98 lnuAazA101N9dTeAUAIIMN
fanola 5 szdu laun Wanelauiniiga Wanelawin feawelaviunany aneladesuay

Hanolavesnan nannaminshingu Al

wolawnnian 1% 5 Azuuy
walaun W 4 azuuu
wolavhunans T 3 Azuuu
wolatioy W 2 Azuuu

wolateedign I 1 Az
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3. dnuuauamiviuUTIuA LU wese1915E U 3 vinu Téun
3.1 HAATIINT SnEyAn dnininsgmansuasiiieans wmivendeideanual
3.2 A5.0A0AN L0 Anuzgmansuaziimand iminerdoysmn
3.3 ung alsell Waudite [wihiiesedeudymiuasnginisaldinay

PIIFDLAUNITINT AT UASUNT

[y { Y 1 o w t

4. druuaeunuilaluneassld (Try out) Aungudiegsdtiniunisdoiiunia

9

43R5 17HUYT 71U 30 AU LINEMIANATNYBLATEIND LAEAITNIAIAIULTNEINTBAY

Jedoldvesuuaauny (Reliability) Wuu Cronbach's alpha

nsusIUTINdays

I
P Y [

AIdeaniiunsiusiusintoyaiiduneu fail
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'
a o w v A
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Y 9

Y =

Uszmnsnunlguinsdinnunilideiiunatinsneiuasunindeny 20 Vauly

a Y nnﬂ' 174
nsIAsEdeyauazananly
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1. @dfLTangsaIun (Descriptive Statistics) Tlun15UITEBITINTIOUU

1.1 Yoyaniluvagnoukuuaauniy taun wwe 818 9170 eAuNISANY)
Y ao a ¢ v I a v

518l glduuazmaun essideyalagldainnud Seuas

a ] ! a a a o w
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2. afiAgaayuu (Inferential Statistics) naasuanufgiulagldadfinisnaasy
AZUUY T - test ANMIUNTVAGBUANLLANANIYBIARAY 91NNENAIDENS 2 NG LAY
AAT1ENANMULUTUTIUNILAYT (One-way ANOVA) dITUNISNAABUAIIULANAIIYDY
AlRABIINNGuFIeENINNI 2 ngu manuinddeddgmneaiiezsinismaaeunegiile

WIAULANGN A875709 LSD (Least Significant Difference Test) fisgAutivdAgy 0.05

-4
naumnIsiLlang

ANSANUIMAIRALVBIANUN AN TavB U v Ulun s TTUS NNSURIEITNU

[

niladelaun1atinTiATuasuns IWans Al

gasmemdussmaty = (AZUUNENER - AslUWgn)/unutunnesns
WnuASEMINetY = (5-1)/5
= .80

[% '
v v 1 a '
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AITUTUUSS
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AU 2.61 - 3.40 WUA8UIUNANE NU18T TANUAAALYEIUTEI1TUAD
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' = 9 a o o a < '
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RN (RIRIEY

a va

12 Wi Aujdaniu 218 129 18 0 0 459 058 fun 1

v
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ﬂQ‘MZJ']EJ
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